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Abstract: In the hospital emergency department, daily routines of situations resulting from accidents of various orders are 

lived; unexpected and consequences for patients and family members. Among these, sadness, fear and uncertainties stand out. 

These consequences, which are also experienced by the team of professionals who work in the emergency room, are factors that 

alter emotions; drawing special attention to the work of the professional psychologist in hospital emergency. In this study, a 

series of compilations of several databases composed of national and international authors were used to show the importance of 

the Psychologist in hospital emergency. 
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1. Introduction 

Emergency psychology studies people's behavior in 

accidents and disasters from preventive to post-trauma and, if 

applicable, subsidizes interventions to understand, support and 

overcome trauma to victims and first responders. The subject 

extends to issues ranging from the personal experience of post-

traumatic stress to adverse events caused by calamities, 

whether natural and/or man-made (SILVA et al., 2019). 

The psychologist undermeasures the team/patient 

relationship: this professional is the spokesperson for needs, 

desires, and intervenes in such a way that information 

mismatches are minimized. Preferably, it should always 

collaborate with the same team, in order to promote the 

development of a common language and reciprocal knowledge, 

necessary for joint interaction aiming at the unison approach 

of the patient and his family. Having a clinical, social, 

organizational role, with areas of activity that cover Preventive 

and Treatment Psychology, before the professional's 

performance within a Hospital institution. In the emergency 

and emergency environment, the relationship of the 

psychologist with the other professionals of the health team 

should cover all the possibilities of this interaction, and always 

attentive to the other interventions that may occur during the 

development of their activities, without forgetting that it is a 

catalyst of the emotional processes arising within the 

institutional reality. The psychologist collaborates with the 

team working on patient preparation by helping him to control 

his anxiety by providing adequate and sufficient information; 

assisting in the creation of a climate of trust between doctor 

and patient; allowing the patient to verbalize the fears raised 

by the prospects of treatment; one can talk about pain, 

discomfort, rehabilitation and life restructuring (VIEIRA, 

2010). 

 

2. Methodology  
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This is a study with data collection based on 

bibliographic data collection. For this survey, articles were 

retrieved in several databases such as the Virtual Health 

Library (VHL), Scientific Journal of the RCFMC School of 

Medicine, PubMed and Scientific Electronic Library Online 

(SciELO). The inclusion criteria determined for the selection 

of articles were: texts available in full, articles in Portuguese; 

master's dissertations and doctoral theses and articles in the 

integra that portray psychology in hospital emergency. 

 

3. Results and Discussion 
 

The patient when entering the emergency room finds 

himself immersed in a situation of helpless and, in a way, 

loses his dignity when he leaves his position as a subject to 

the object of intervention. It is submitted to medical 

procedures that, although they aim at its improvement, can 

acquire a threatening and invasive character. Thus, he lives a 

moment of loss of reference, which is accompanied by 

experiences of isolation, abandonment and disruption of 

affective, professional and social ties. But this suffering that 

permeates the passage of the patient through the emergency 

room (ER) can be minimized by psychological intervention 

the emergency room is the place where one arrives not only 

with physical pain, but also, with psychic pain; where both 

allow the triggering of unique experiences and, in this sense, 

point out the need for the psychologist's action in medical 

emergencies, welcoming and humanizing, sharing with the 

actors, patient, family and team, their anguish. This 

professional is responsible for the rapid and adequate 

insertion of emergency psychological interventions in this 

new work environment that is defined. Recognizing the 

psychic impact on the patient, team and family triad in the 

Medical Emergency point to the need for the psychologist's 

insertion in this team, minimizing all suffering coming from 

the unexpected of illness and this is a first step towards 

innovation in Reception and Humanization within the 

Emergency and Emergency Medical Unit. (VIEIRA, 2010) 

We need to mobilize the spirit to control our eyes, we 

need to mobilize our eyes to control our spirit." The 

understanding of this in finishing is what makes it possible 

to sensitize one's change. Change in the question, change in 

the look that, in turn, can operate the transformation of what 

is often seen as an isolated phenomenon. Such as a disaster, 

an accident or a catastrophe. In this theme of emergencies, 

there are many variables that determine how someone will 

be affected by traumatic stress, including age, experience, 

expectations, interpretations, understanding and perceptions 

of the traumatic event. The recovery of a traumatic event can 

be influenced by the personality, nature of the stressors 

experienced, coping resources, support resources and the 

nature of adaptation, which may involve a positive change of 

character. (ABUEG, 2004). 

The organization and functioning of psychology 

services in a general hospital can be in two ways: Consulting 

System and Liaison System. In the first, the psychologist 

evaluates, indicates and/or performs a treatment for the 

patient who is under the care of other professionals. The 

presence of the psychologist is episodic, responding to a 

specific request from another professional.  Its work is 

based on assisting in the diagnosis, treatment, action plan, 

providing guidance to patients, family members and team 

members (BRUSCATO, 2004). 

Thus, the psychologist in the hospital context would 

have the clinical role, but also the social, organizational and 

educational role in the form of psychological care, which 

would include, as clients, in addition to the patient and 

his/her family members, the multidisciplinary team and other 

hospital employees, covering activities of counseling, 

consulting and psychological inter-consultation. (CAMPOS, 

1995). 

The risk of the increasing incidence of Burnout 

Syndrome in professionals who deal directly with patient 

care suggests that projects aimed at caring for these 

professionals with activities in groups and individuals, may 

reduce moments of crisis, anguish and confusion and this 

type of care can become a reference, enabling contact with 

internal and external resources (KOVACS, 2010). 

Psychological care to the health team is a demand that 

has been studied due to the emotional burden involved in this 

work. 

 

4. Conclusions 
 

Hospital psychology has the role of mediating the 

relationships between users and the health team, identifying 

the main demands that generate impact on mental health, 

assisting directly or indirectly, in adapting to the process of 

illness, and strengthening the coping resources of those 

involved. We work with technical questions of psychology, 

but also with guiding processes, psychoeducation, team 

training, complementary preparation of response teams, and 

with the individual or group emotional demands that arise in 

the process (BARBOSA, 2007). 

In this sense, the psychologist, while a mental health 

professional seems to be the main agent of transformation in 

these cases, since his work involves welcoming, listening, 

care, guidance and referral to the health units of the mental 

health network (GONDIM, 2015). 

The need for the psychologist working in the emergency 

department points to improvements in the care provided to 

the patient, the family, enabling the health team to provide a 

more adequate service. 
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